
Ink Cartridge Warranty Statement Document 
 

Ink Production Quality Assurance 

Production Standards  
Ink Mill Corporation has spent considerable time researching, testing and proving various methods of inkjet ink 
production.  The combination of our proven methods with careful selection of high performance raw materials and 

filters from recognized industry suppliers ensures consistent results - delivering only the highest quality and 
highest value products to our customers. 
 

Ink Mill Corporation delivers industry leading products, including high density, outdoor durable pigmented solvent 
inks for Piezo drop on demand print head technology.  We build strong and lasting relationships with key suppliers 
of the highest grade materials, key OEM’s and distributors of the highest performance inkjet equipment and 

related products so that we remain a cutting edge technology and solution provider to the digital printing industry. 
 
Through our ink batch tracking system we’re able to offer full traceability of any product we supply.  The same 

system allows us to track production at each of its many stages.  All ink cartridges and flush cartridges that we 
supply have labels clearly showing the batch number linked to all stages of our internal Quality Control and 
Assurance testing.  For those customers requiring a Certificate of Analysis, we’re able to offer batch-specific 

documentation that all pertinent ink characteristics meet design specifications.   

Use of Ink Mill Corporation’s Ink Cartridges 

Compatibility and Print Quality 
Ink Mill Corporation will specify an ink to be used on a specific printer that will not damage the printers ink system 
(including filters, ink pumps, tubes, primary and secondary ink tanks and print head. It will not be responsible for 

normal wear of filters and print heads) and show correct printability on professional specified wide-format 
substrates, provided that the customer uses the correct printer settings and follows all instructions in the printer 
manufacturer’s user’s guide.  The customer must notify Ink Mill Corporation if any machine modifications of any 

kind have been made to the printer prior to introducing its ink to the ink delivery system.   
While care has been taken during the development stage of the ink, it is up to the customer to make sure that Ink 
Mill Corporation’s inks are compatible with the existing supplier’s product.  If the user is in any doubt, Ink Mill 

Corporation is able to carry out some initial testing in house to screen for potential problems.  In some cases, it is 
recommended that a complete flushing out of the ink delivery system is undertaken prior to introducing Ink Mill 
Corporation’s ink cartridges. 

 
Print heads 
Print heads are a consumable part of the printer.  Ink Mill Corporation does not cover the replacement of print 
heads mechanically damaged by the customer or old print heads that are worn out.  All print heads which are 

claimed to be damaged by Ink Mill Corporation’s ink cartridges must be returned to Ink Mill Corporation for full 
investigation and appraisal. 

Storage 
To maintain the maximum shelf life of Ink Mill Corporation’s ink cartridges you should always refer to the product 
information sheet.  It is recommended that our ink cartridges be stored in a cool, well ventilated area.  Storage 

temperature should be between 40 to 104oF (5 to 40oC).  Keep product away from direct sunlight.  When stored 
under these conditions the inks are expected to have a shelf-life of 12 months from the date of manufacture. 

Outdoor Durability 
Ink Mill Corporation uses only the highest quality pigments that have been chosen for their excellent color gamut.  
During our accelerated in house testing using a Dr Honle light cabinet, the outdoor durability of our inks equates to 

approximately 24 months outdoor exposure in most moderate climates. 

User guide 
For specific user guides or instructions, always refer back to the ink manufacturer. 

Customer Complaints Procedure  

 

Being a responsible supplier, Ink Mill has a full customer investigation procedure in place.  Further details are 
available upon request. 
 
The information and recommendations contained in this sheet, as well as technical advice otherwise given by authorised representatives of Ink 
Mill Corporation, whether verbally or in writing are based on the present knowledge and are believed to be accurate.  However no guarantee 
regarding the accuracy is given as we cannot cover every possible application of our products and because manufacturing methods, printing 
stocks and other materials vary.  For the same reason our products are sold with a warranty which is limited to the replacement value of the ink 
and on condition that users shall perform their own tests to satisfy themselves that the inks will meet fully their particular requirements. 


